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The Need
The lawyers at Ramberg create a substantial amount of agreements, memos, applications, 
corporate documents, etc. Ramberg must store these securely, along with letters and 
documents generated by clients and other involved parties. In many cases these docu-
ments must be stored so as to be re-useable many years after the original case has been 
closed. In order to ensure this, Ramberg decided to implement a solution for both the 
sharing of internal knowledge and for current awareness.

Ramberg decided to do something about their disorganized documentation structure and 
turned to Comintelli® for support. The objective was to build a structure using internal and 
external sources to allow management to make more evidence based decisions. This 
would increase both efficiency and quality, and at the same time improve their customer 
acquisition and service, as well as creating a stronger brand.

The Challenge
As the company had already worked with structuring the documents in folders on the 
shared LAN, they had quite a clear view of how they wanted the new system to be structured. 
A noticeable change though, was the decision to reduce the number of searchable topics 
in intelligence2day®, since topic browsing can be combined with free text search. 

When the new system was to be deployed, Ramberg also decided to make a quality check 
of the existing LAN documents. Only those documents that passed the quality check would 
be transferred into the new system, to be shared with all employees. The new system 
was installed on Ramberg’s own servers. Consequently they have full control over all 
information. As the system resides within Ramberg’s fire walls, all information is securely 
stored. The information is further protected by the use of different access levels, whereby 
each user is required to log into the system with a personal user id and password. 

Ramberg is a law firm offering legal services within the entire spectra of commercial 
and corporate law.
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“We had 1800 different subfolders, which meant that my colleagues 
had trouble knowing exactly where to store documents. Our 
lawyers simply could not get an overview of the structure, the 
result being that it took a lot of time to find documents within the 
folder structure. Free text searching the folders was also time 
consuming.” 

Andreas Fahlén, Lawyer, Ramberg



The Benefits

This competitive intelligence is an integrated part of the new system. External news is searched in the same 
way as the internal information. The Ramberg lawyers get a complete picture of their clients, each day. 
Ramberg’s goal is to be perceived as a ‘proactive law firm’, i.e. a company that can help its clients identify 

What advantages did Ramberg gain by implementing their new system? 
“We avoid doing the same thing twice. We save administrative time which 
may instead be translated into client time. We become faster and more 
efficient, which is a gain both for our clients and for ourselves. 

Johan Palmgren, lawyer and project manager for the new system, Ramberg

Johan Palmgren and Andreas Fahlén, 
lawyers at Ramberg and project managers 
of the new system

Besides the improvement in the managing of internal documents, Ramberg also wanted to encourage a more 
conscious competitive intelligence (CI) process. Competition among law firms is increasing and it is becoming 
crucial to be aware of trends and be able to position your law firm versus competitors.

Internet is a vast source of legal information and Ramberg thus started using Comintelli® Agents; a function which 
makes it possible to monitor what is being published on the Internet with regards to Ramberg’s particular areas of 
interest. Today, Ramberg continuously monitors over 7000 Internet sites via Comintelli® Agents. Ramberg 
has set up a list of predefined key words that Comintelli® Agents uses, the result being subsequently delivered 
to each lawyer’s individual profile.

All Ramberg lawyers have access to all functionality within 
the new system, e.g. they can find information, publish own 
information and set up their own alert profiles. 

The administration of the system is easily handled by one of the 
lawyers alongside his ‘regular’ tasks.

www.comintelli.com  |  contact@comintelli.com  |  S-122-H

The Solution
Like many other companies Ramberg used the shared LAN for storing documents. A folder structure was 
created within, in which documents were stored. Initially this worked well, but after a while the folder structure 
became very large and unstructured. It was difficult for the lawyers to find documents, which in turn resulted 
in a lot of time being spent either on searching for the document in question - or on simply starting all over 
again, creating a new document.

Our newly employed lawyers have a much 
shorter start-up time than before, as they 
now immediately gain access to our shared 
knowledge.” 

Johan Palmgren, lawyer
 and project manager for the new system, Ramberg


